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Abstract: The study aimed to Identify the effectiveness of a training program based on professional standards for 

educational supervision in developing educational communication skills and professional ethics among 

educational supervisors, The study used the experimental approach has a quasi-experimental design based on one 

group, using the pre- and post-tests, and measuring the differences between them. The program was applied to a 
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study sample of 27 educational supervisors for twenty hours of training. The study showed that there were 

statistically significant differences at the level of (0.01) between the average scores of the pre- and post-

applications among the study group in educational communication skills in favor of the post-application as a 

result of their exposure to the training program based on professional standards. It was also found that there were 

statistically significant differences between the average scores of the pre- and post-applications on the 

professional ethics scale in favor of the post-application among the study group, which indicates that exposure of 

educational supervisors to the training program based on professional standards for educational supervision helps 

to develop their professional ethics. The study recommended a number of recommendations, including enhancing 

awareness of the ethics of educational supervision among educational supervisors and teachers and holding 

training courses in employing communication skills and using them in various educational situations. The study 

proposed a set of proposals, including directing researchers towards more educational research in the field of 

developing professional ethics and educational communication skills

Keywords: training program, professional standards, educational supervision, educational communication, 

professional ethics, educational supervisors



                                                                      

ISSN: 2709-5231

              36www.jser-kw.com 

Jones, 2023)(Smith, 2021)



                                                                      

ISSN: 2709-5231

              37www.jser-kw.com 

Matthew, et al., 2020

TIMSS

(Turk& Vignijevic, 2016)Campbell, 2015)(Boon, 2011) 

(Ahmed ,2013) 



                                                                      

ISSN: 2709-5231

              38www.jser-kw.com 

1

2

3

1

2

3

1

2



                                                                      

ISSN: 2709-5231

              39www.jser-kw.com 

3

4

5

6

.

1

2

3

4

5

6

1



                                                                      

ISSN: 2709-5231

              40www.jser-kw.com 

2

Training Program

"

Professional standards for educational supervision

    Educational Supervision

.

Educational supervisor



                                                                      

ISSN: 2709-5231

              41www.jser-kw.com 

Educational communication

        

Professional ethics

."



                                                                      

ISSN: 2709-5231

              42www.jser-kw.com 

"

Saleh, 2010)

.

.



                                                                      

ISSN: 2709-5231

              43www.jser-kw.com 

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.

.



                                                                      

ISSN: 2709-5231

              44www.jser-kw.com 

.

.

1

2

3



                                                                      

ISSN: 2709-5231

              45www.jser-kw.com 

4

1.

2.

3.

4.

5.

6

.

1.

2.

3.

4.

5.



                                                                      

ISSN: 2709-5231

              46www.jser-kw.com 

6.

7.

8.

(Rue& Byars, 2013) 



                                                                      

ISSN: 2709-5231

              47www.jser-kw.com 

:

(Khalil, 2012)



                                                                      

ISSN: 2709-5231

              48www.jser-kw.com 

2022BrownJohnsonSmith, 2023Jones



                                                                      

ISSN: 2709-5231

              49www.jser-kw.com 



                                                                      

ISSN: 2709-5231

              50www.jser-kw.com 

1

2

3

4

5

6



                                                                      

ISSN: 2709-5231

              51www.jser-kw.com 

7

8

9

10

Doe, 2019)



                                                                      

ISSN: 2709-5231

              52www.jser-kw.com 

(Smith, 2020) 

(Jones, 2021) 

(Doe, 2022)

John, Smith, 2023



                                                                      

ISSN: 2709-5231

              53www.jser-kw.com 

(Smith, 2022)



                                                                      

ISSN: 2709-5231

              54www.jser-kw.com 

.

2021Brown 

2022Black 

.



                                                                      

ISSN: 2709-5231

              55www.jser-kw.com 

2021Brown 

Jones (2021)



                                                                      

ISSN: 2709-5231

              56www.jser-kw.com 



                                                                      

ISSN: 2709-5231

              57www.jser-kw.com 

(Cronbach's Alpha



                                                                      

ISSN: 2709-5231

              58www.jser-kw.com 

1



                                                                      

ISSN: 2709-5231

              59www.jser-kw.com 

(Cronbach's Alpha



                                                                      

ISSN: 2709-5231

              60www.jser-kw.com 

:

.

(Cronbach's alpha) 

.

(Cooper) .

(Pearson Correlation coefficient) 

.

T-Test (Paired Samples Test)

. 

ETA

Paired Samples Test" 



                                                                      

ISSN: 2709-5231

              61www.jser-kw.com 

Paired Samples t- Test

2

John, et al., 2023Smith, (2020) Jones, (2021) 

(Smith, 2022)(Doe, 2023)



                                                                      

ISSN: 2709-5231

              62www.jser-kw.com 

Paired Samples Test

Paired Samples t- Test

2



                                                                      

ISSN: 2709-5231

              63www.jser-kw.com 

Green2020Brown 2021Black 2022

.



                                                                      

ISSN: 2709-5231

              64www.jser-kw.com 



                                                                      

ISSN: 2709-5231

              65www.jser-kw.com 

..

.

.

.



                                                                      

ISSN: 2709-5231

              66www.jser-kw.com 

..

.

.

.

.



                                                                      

ISSN: 2709-5231

              67www.jser-kw.com 

.

https://platform.almanhal.com/Files/2/61423

Ahmed, Garda (2013). The role of the educational supervisor in developing the professional performance 

of the teachers of the Arabic language: Application to the teachers of the basic stage in South 

Kordofan. , Omdurman Islamic University, Sudan

Black, C. (2022). The impact of ethical educational supervision on teacher motivation. 

, 43(2), 123-145

Boon, H. (2011). Raising the Bar: Ethics Education for Quality Teachers. 

, 36(7), 93.

Brown, A. (2021). "The Ethics of Educational Supervision in the Context of Distance Learning". 

52(4), 223-245

Brown, H Johnson, C. (2022). The role of communication skills in improving teacher performance. 

, 113, 103723



                                                                      

ISSN: 2709-5231

              68www.jser-kw.com 

Campbell, E. (2015). Connecting the Ethics of Teaching and Moral Education. 

, 4(48),10-18.

Doe, J. (2019). Supervisory Standards in the Age of Technology. _Educational

Doe, J. (2022). Developing New Supervisory Standards to Promote Professional Learning for 

Teachers. , 73(2), 157-171.

Doe, J. (2023). Enhancing Supervisory Communication Skills through Professional Development: A Case 

Study of a Training Program in a Large Urban School District. 

, 8(1), 1-22

Green, D. (2020). "The Role of Ethical Supervision in Promoting Diversity and Inclusion in Education". 

, 50(4), 78-102

John, H., et al. (2023). The Impact of Coaching on Teacher Practice and Student Achievement: A Systematic 

Review. , 93(1), 1-34

Jones, A Smith, M. (2021). The impact of communication skills on teacher-student relationships. 

, 40(2), 223-238

Jones, C. (2023). Communication skills in the light of global developments. 

, 29(5), 1-14.

Jones, M. (2021). The Impact of Supervisory Standards on Teacher Performance.

n, 103, 103202.

Matthew, K., et al, 2020. The Effects of Professional Development on Teacher Practice and Student 

Achievement: A Meta-Analysis. , 49(5), 384-400

Rue, Leslie W. & Byars, Lloyd L, Ibrahim, Nabil A (2013): , Edition (11), 

New York, NY: McGraw-Hill/Irwin

Saleh, Taysir (2010). Evaluation of the educational role of the educational supervisor towards the practical 

process and its relation to the professional development of the secondary school teacher in Al 

Saheza neighborhood. , Sudan

Smith, D. (2022). The impact of communication skills on supervisory practices. 

, 36(4), 576-592



                                                                      

ISSN: 2709-5231

              69www.jser-kw.com 

Smith, M Jones, B. (2023). The importance of communication skills in effective teacher-supervisor 

relationships. , 61(3), 325-340

Smith, P. (2020). The Role of Supervisory Standards in Improving the Quality of Education.

, 102, 103341.

, 

14(20), 489-514.


