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The impact of total quality management practices on achieving sustainable

development at King Saud University from the perspective of the administrative body

Munira Ali Al-Arjani”- Al-Jawhara Saqr Al-Mutairi - Aziza Abdullah Al-Matroudi

PhD Researchers - Department of Educational Administration - College of Education - King Saud University - Kingdom of

Saudi Arabia

Dr. Noura Abdullah Al-Jibrin
Department of Educational Administration - College of Education - King Saud University - Kingdom of Saudi Arabia

Email: mn-mn66@hotmail.com*

Received: 15/4/2025 Accepted: 28/5/2025 Published: 10/9/2025

Abstract: This study aims to investigates the impact of Total Quality Management (TQM) practices on
achieving sustainable development at King Saud University from the perspective of administrative staff.
The study adopts a descriptive-analytical approach and utilizes a validated questionnaire to collect data.
The sample includes (132) administrative personnel from the university, focusing on assessing the current
implementation of TQM, the level of sustainable development achieved, and the relationship between
them. Findings revealed that the application of TQM practices at King Saud University was rated as
“moderate” with a mean score of 3.08, indicating partial or uneven implementation across different
university departments. Sustainable development was also evaluated at a “moderate” level (mean = 3.10),
with the economic dimension being more emphasized than environmental and social aspects. However,
the relationship between TQM and sustainable development was found to be “strong” (mean = 3.68),
suggesting a positive correlation. The study indicated no statistically significant differences in the
assessment of the impact of total quality on sustainability based on variables such as age, educational
level, and experience. The study concluded that enhancing the application of total quality represents a
strategic approach to activating sustainability in higher education institutions. It called for university

leadership to support this approach, intensify training, and build a participatory institutional culture.

Keywords: Total Quality Management, Sustainable Development, Higher Education, King Saud

University.
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