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The reality of using Artificial Intelligence Applications in Human Resources Deanships

in Saudi Universities
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Education, Qassim University Education, Midocean University
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Abstract: The study aimed to identify the reality using artificial intelligence applications in deanships of
human resources in Saudi universities, and to identify the statistical differences between the averages of
the responses of sample regarding the reality using deanships of human resources of artificial intelligence
applications in Saudi universities according to the variables of academic qualification, university, and
years of experience. The study was based on the mixed approach, as it used a convergent parallel design,
according to this design, quantitative and qualitative data were collected in parallel, analyzed and
combined. The study sample was (256) employees of deanship of human resources in (5) Saudi
universities to whom a questionnaire was applied, and (19) participants in semi-structured interviews. The
study concluded that the reality of using artificial intelligence applications in deanships of human
resources in Saudi universities was weak (M=2,452) with a standard deviation of 1,346. employee service
dimension came in first place, followed in second place by employee performance dimension, followed by
development and training dimension, while it came in last place recruitment and appointment. The results
also found that there were no statistically significant differences in the responses of the study sample
regarding the reality of human resources deanships’ use of artificial intelligence applications in Saudi
universities due to academic qualification variable, Except for professional development and training
dimension, there are differences in the reality of human resources deanships’ use of artificial intelligence
applications due to university variable, while there are no differences due to years of experience.

Keywords: artificial intelligence applications, human resources, university.
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