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The role of Artificial Intelligence in Improving the Quality of Education in Secondary

Schools in the State of Kuwait: A field Study

Dr. Safwat Hassan Abdel Aziz*, Zahra Al-Sayegh, Safaa Arif, Rehab Al-Mutairi, Ghadeer Al-Hindal

Educational Research Administration - Ministry of Education - Kuwait
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Abstract: The study aimed to identify the reality of using artificial intelligence secondary schools in the
State of Kuwait from the point of view of teachers and department heads, and to identify the justifications
for using artificial intelligence in education and aspects of employing artificial intelligence to improve the
quality of education, and to reveal the challenges facing artificial intelligence using in education, the study
followed the descriptive analytical approach, the sample consisted of (1111) male and female teachers
and department heads in secondary schools, to whom a questionnaire consisting of (48) statements was
applied, consist of four axes (the reality of using artificial intelligence in the secondary stage, justifications
for using artificial intelligence in education, aspects of employing artificial intelligence to improve the
quality of education, challenges facing the use of artificial intelligence in education). The results of the
study concluded that the reality of using artificial intelligence in secondary schools is average, and the
justifications for using artificial intelligence in education were large extent, and the aspects of employing
artificial intelligence to improve the quality of education were to a large extent, and the challenges facing
the use of artificial intelligence in education were also large degree. The results showed that there were
statistically significant differences between the averages of study sample regarding the justifications for
using artificial intelligence in education, and the aspects of employing artificial intelligence to improve the
quality of education due to academic qualification variable. There are differences in the reality of using
artificial intelligence in secondary schools due to job title variable, and there are no differences in all axes
due to gender, experience, and educational region variables.

Keywords: Artificial Intelligence, Quality of Education, Secondary Schools, Kuwait.
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