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Abstract: The study aimed to reveal the role of risk and Crisis Management in educational and research
institutions in the face of risks, crises and emergencies, and to identify the extent of the application of
educational and research institutions under study and build an expert system for the basics of risk and
crisis management and coping, the study relied on the descriptive curriculum, and a questionnaire was,
The study sample consisted of (50) individuals, where the study reached several results, represented by a
strong direct correlation between (detection of early warning signals) as one of the dimensions of risk and
crisis management, risk management, crisis and emergency, where the correlation coefficient reached
(0,822) and moral at level (0.01), and the lowest value of the correlation coefficient between (damage
containment and recovery of activity) as one of the dimensions of an average direct relationship between
the two variables and a significant one at a significnt level (0.05), There is a moral impact of the
dimensions of risk and crisis management (detection of early warning signals, preparedness and
Prevention, damage containment and restoration of activity, and learning to build an expert system) on
the response to risks, crises and emergencies in educational and research institutions, and the high
average opinions of the sample of respondents about the element (educational and research institutions
have a special section, whose tasks are to monitor the indicators of the occurrence of risks, crises and
emergencies) as one of the elements after the detection of early warning signals, and the adoption of the
sector for risk and crisis management raises the response to risks, crises and emergencies.

Keywords: Risk and crisis management, artificial intelligence and expert systems, educational and

research institutions.
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