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The Role of Artificial Intelligence Applications in Improving the Quality of Education

in Jordan and its Challenges from the Point of View of Teachers

Dr. Rula Mohammad Mahmoud Hmeidan Mr. Mohammad Khalf Dasan Hawatmeh
Ministry of Education - Jordan Ministry of Education - Jordan
Received: 12/2/2024 Accepted: 30/3/2024 Published: 10/5/2024

Abstract: The study aimed to reveal the role of artificial intelligence applications in improving the quality of
education in Jordan from the point of view of teachers, and to reveal artificial intelligence applications
challenges, and the effect of gender on that, the analysis descriptive approach was used, the sample consist of
(154) male and female teachers from Wadi Essir and Madaba Education Directorates, a questionnaire was
developed and distributed electronically and on paper. The study results showed that there is an impact of
artificial intelligence applications on the development of education and improving its quality in Jordan. This is
indicated by the general average of all answers, which is (3.20). The study also showed that there are obstacles

that limit the use and employment of artificial intelligence applications in public schools.

Key words: artificial intelligence applications, quality of education, teachers
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