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Abstract: The study aimed to investigate the role of modern technology in enhancing the performance of female
secondary school principals in Riyadh by examining its contribution to improving the efficiency of administrative
processes, enhancing the quality of administrative decision-making, and activating administrative communication
and information exchange. It also sought to identify the major obstacles that hinder the effective utilization of
modern technology within the secondary school environment. The study employed a descriptive survey research
design, with a questionnaire used as the data collection instrument. The study was conducted on a systematic
random sample of 138 female principals of public secondary schools in Riyadh. The findings revealed a very high
level of agreement regarding the contribution of modern technology to improving the efficiency of administrative
processes, with an overall mean of 4.49. Similarly, modern technology was found to contribute substantially to
improving the quality of administrative decision-making, with a mean of 4.43 and a standard deviation of 0.63, as
well as to enhancing the administrative communication system, with a mean of 4.45. The findings also indicated
the presence of high-severity obstacles, with an overall mean of 4.29. The most prominent obstacles included
limited financial support, inadequate technical support, and insufficient training in the use of technology, whereas
resistance to change and limited awareness ranked among the least significant obstacles. Based on these findings,
the study proposed several recommendations, including strengthening the technological infrastructure in
secondary schools, providing continuous technical support through specialized teams, implementing
comprehensive and ongoing training programs for school principals and staff on the effective use of technology in

administrative work, enhancing institutional incentives, and integrating technology into school operational plans.

Keywords: Modern Technology; Administrative Performance; Female Secondary School Principals; Riyadh City.
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