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Abstract: This study aimed to identify Job Burnout Among Primary School Teachers in East Jerusalem
Schools from their Perspective. A descriptive-analytical approach was used, with a simple random sample
of 200 teachers selected. A questionnaire consisting of 26 items distributed across three domains—
psychological and emotional state, emotional depersonalization, and decreased personal achievement—
was developed. The results indicate that the level of job burnout among primary school teachers in East
Jerusalem schools was moderate, The results showed that the highest areas of job burnout were in the
psychological and emotional state area, followed by the area of emotional depersonalization, and then the
area of low personal achievement all of which were at moderate levels. The results also showed
statistically significant differences at the significance level (0=0.05) in the responses of the study sample
in the dimension of low personal achievement attributed to the gender variable in favor of males, as well
as in the dimension of psychological and emotional state in favor of those with a master's degree. In
addition, there were statistically significant differences in the overall degree of job burnout according to
the variable of years of experience, as it was found that teachers with more than 10 years of experience
suffer from higher levels of burnout. The study recommended the need to monitor job burnout levels
among primary school teachers in East Jerusalem schools on a regular basis, and to work to reduce it

through supportive administrative policies that promote psychological and professional health.

Keywords: Job burnout, teachers, primary school, emotional numbness, psychological and emotional

state, low personal achievement, occupational stress, teacher mental health, school environment.
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