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Teachers' Perceptions of Using Generative Artificial Intelligence Tools: A Qualitative Study

Yasser Abdullah Rashid Al-Hamdani Fatima Rashid Saif Al-Balushi
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Abstract: This study aimed to explore teachers' perceptions and field experiences regarding the use of
generative artificial intelligence (GI) tools in the educational context. This was achieved by analyzing their
application experiences, the challenges they faced, the strategies they developed to address these challenges,
and the impact of these experiences on their professional performance. The study employed a qualitative

approach, utilizing thematic analysis. Semi-structured interviews were conducted with four teachers working

www.jser-kw.com @
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in Microsoft Model Schools implementing the Noor educational platform in the Sultanate of Oman. These
teachers were selected based on their experience in applying generative Al tools. The study concluded that
teachers have positive perceptions of using generative Al tools and possess advanced critical awareness that
enables them to employ these tools strategically, thus enhancing their professional competence and achieving
a qualitative leap in planning and teaching. However, this process requires a supportive infrastructure,
sustainable professional development programs, and regulatory and ethical frameworks that protect privacy

and intellectual property and ensure digital equity.

Keywords: Artificial Intelligence - Generative Al - Teacher Perceptions - Microsoft Model Schools.
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