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The Degree to Which Private School Principals Practice Emotional Labor from the

Perspective of Teachers: A Comparative Study between Kuwait and Jordan

Rasmyeh Tayseer Alnadi Prof. Dr. Omar Mohammed Al-Kharabsheh
Master's degree holder - Head of Department at a private Prof. of Educational Administration - Al-Balga Applied
school in Kuwait University - Jordan

Abstract: This study aimed to identify the degree to which private school principals practice emotional labor
from teachers’ perspectives, through a comparative study between Kuwait and Jordan. The researchers
adopted a comparative research approach, and a simple random sample was selected consisting of (238)
teachers from Jordan and (150) teachers from the State of Kuwait. The researchers developed a questionnaire
to collect data based on the relevant theoretical literature and previous studies. The instrument consisted of

(32) items, and its validity and reliability were verified prior to its administration. The results of the study

www.jser-kw.com @
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indicated that the degree of private school principals’ practice of emotional labor in Jordan and Kuwait, from
the teachers’ perspective, was at a moderate level. The findings also revealed no statistically significant
differences in the degree of emotional labor practice across all its dimensions (surface acting, deep acting, and
genuine expression of emotions), as well as the overall emotional labor scale, according to the variables of
country, gender, and years of service. Based on these results, the researchers recommended organizing
specialized training programs for private school principals focusing on developing emotional labor skills,
particularly deep acting and genuine emotional expression. They also recommended developing policies that
support the psychological environment in schools, conducting future studies on emotional labor among other
groups within the educational environment, and utilizing the study findings in developing administrative
performance evaluation tools.

Keywords: Emotional Labor, Private School, Principals, Teachers, Jordan, Kuwait.
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